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QdzA O1 . 221 & Aa GKS smaRNdinBs@counting systent githJadziegomed 3.5 million
users. There is no denying the success of this product. For the money, QuickBooks provides a good value
and a reasonable assortment of features to meet the needs of small and entry level businesses. While
QuickBooks offers a good entitevel solution,it has limitations that prevent the product from meeting

the needs of many companies and organizationsespecially growing companies and larger
organizationsSpecificallyQuickBooks is missing more than a thousand features compamdsomid

range solutions and the QuickBooks database slows down dramatically as the volume of transactions
and master record listsicrease.

These QuickBooks limitations should not be vidves product weaknesses because they actually help
QuickBooks succeed in its targeted environment. It stands to reason that because QuickBooks has fewer
features, the product is easier to use. If hundreds of additional features were added to QuickBeoks, th
complexity of the product would increase and the user would experience more difficulties learning and
using the product. Ultimately this added complexity would catapult QuickBooks right out of the target
market of companies looking for an easyuse salition. Likewise, if QuickBooks incorporated a more
robust database (such as Microsoft SQL Server), then the pricing of the product would increase, once
again effectively pricing QuickBooks out of the target market. By design, these two limitations serve a
key role in keeping QuickBooks easy to use affidrdable The result is that QuickBooks provides a
decent solution for smaller companies; however the drawback is that growing companies will eventually
outgrow the database performance and feature set offiéby QuickBooks.
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As shown in the screen above, QuickBooks displays the file size, total number of transactions, and total
number of accounts, customers, vendors, employees, and items. As a general rule, most companies
using QuickBooks start to notice a decline in QuickB@akformance once the file size reaches 30MB

or the total number of transactions exceeds 32,00However, while these measures can be good
predictors of performance issues, file size and transaction volume are not the best indicators of
impending erformance problems. In QuickBooks, thember of customes, vendos, employees and

other lists most dramatically affect performance. QuickBooks support acknowledges that significant
performance problems generally occur when any list exceeds 1@,0@dvever, as a practical matter

most companies see performance issues far earlier. For example, with each added employee,
QuikBooks launches slower, and only a few hundred employees on a list can lead to unacceptable
performance issues.

The point in which you experience a decline in performance will vary from computer to computer,
depending upon the speed of the microprocessbips, the amount of RAM, the speed of the hard
drive, the speed of the RAM, the operating system used, the impact of other installed programs, and
other factors.

SQUEEZING THE LAST Few DROPS OUT OF QUICKBOOKS

Once you have determined that you ageiickly outgrowing QuickBooks, there are a few measures that
you can take to temporarily relieve the problem until a new accounting system can be selected and
implemented. These measures are listed below in order of initial steps to increasingly morie drast
steps:

1. Update - Update your QuickBooks software to reflect the latest patches and tune up files. In
2007 Intuit released several patches that addressed some nagging performance issues with
certain portions of their program. The installation of thesgécpes and updates might alleviate
your problems, or at least help.
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and even lead to freezing up QuickBoaktso, you canurn off certain QuickBooks preferences
such as alerts, reminders, auto refresh repaats] checlfor duplicate numbers, etc. to gain a
little more speed.

3. Defragment the computer hard drive Initially, your computer saves all data sequentially on
your hard driveg like using a single groove on a vinyl record item. However, over time as you
erase small files from your hard drive, empty segments are created through the hard drive.
Thereafter, QuickBooks\sss data files on these separate empty segments, causing the file to be
fragmented and physically located on numerous parts of your hard drive. The defragmentation
process will rewrite your QuickBooks data file into one sequential file on your hardTdréve.
result is that QuickBooks will then operate faster.

4. Use the Cleatdp Company Data Tool (formerly called Archive & Condens&yhen you use
the clean up your data file tool, QuickBooks deletes older transactions, replacing them with new
general jounal transactions that summarize, by month, the deleted transactions. If you use this
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tool, first make an extra copy of your QuickBooks data so you can access the data later if
necessary.

5. Run in SingldJser Mode- Run QuickBooks in single user mode, or if necessary run in single user
mode during certain times of the day. The mufter mode setting causes QuickBooks to run
much slower. If your company situation requires multiple users to access the system
simultaneously, you should consider running QuickBooks in sisglemode during the morning
hours to allow the primary bookkeeper to perform the major accounting functions first, and then
switch to multiuser mode in the afternoon to allow salespersons andretteeaccess the system
as well.

6. More RAM- Adding more RAM to your computer, or retacthe RAM with faster RAM, can
have a positive impact on the performance of your computer.

7. Fester Computer- Purchase a faster computer with a faster hard drive and faster RAM. The
aLISSR 2F (KS 0O02YLJzi SNDRDa LINPOSaa2NJ OKALE KFNR |
of the computer. Currently, computers are widely available running processors fraaz.®
4.0 Ghz; hard drives from 5400 RPM to 7200 RPM; and RAM speed from 400 Mhz to 667 Mhz.
Upgrading from an older computer to a newer computer with these faster options can lead to a
significant performance gain in QuickBooks.

8. Upgrade to QuickBooksrierprise Editiong Intuit offers a version of QuickBooks running on a
faster and more robust database called QuickBooks Enterprise. However, this product is priced
from $3,000 to $9,000 and does not offer much new functionglitpmly the same QuickBooks
product running on an improved database. The Enterprise database accommodates hundreds of
thousands of items and runs faster with large file sizes. While this is a legitimate option for
QuickBooks customers, it may not be the best option for you for neaspms as follows:

a. According to the QuickBooks web site, as of 2008 only 46,000 out of 3.5 million
QuickBooks users had moved up to QuickBooks Enterpafter eight years on the
market this is a surprisingly low number. Perhaps this low acceptandeecaitributed
to the following issues described below.

b. Although QuickBooks Enterprise provides a stronger database, the product offers only a
few additional features (such as consolidations, ODBC driver, multi locations, serial
number tracking)Considering the higher price tag starting at $3,000, most users expect
the product to offer many new featuredut it is roughly the same produgiwith just a
few new features and faster database.

c. The QuickBooks Enterprise product suffers from the saeteorking technology
limitations as the other versions of QuickBoglisemploys file locking instead of record
locking. This means that when one salesman is entering an order, then another salesman
cannot also log into the same screen to enter an ottt the first salesman is finished.
Companies running QuickBooks Enterprise with numerous simultaneous users complain
that too often users must wait on others to complete their tasks before they can access
QuickBooks a situation which often leads toustration and wasted time.
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also outgrown its feature set as well. As companies grow bigger, their accounting system
needs increase as well. For example, stronger inverf@ajures, human resource
management, true manufacturing, more account number segments, etc. QuickBooks
Enterprise offers very little new in terms of high end features; therefore, other
accounting system options with even faster bases may be a bettemaptspecially
when considering the higher price tag associated with QuickBooks Enterprise.

If you have reached the point in which you are outgrowing the database performance and/or feature set
2TFSNBR o0& vdzi O . 221 &&bedauséd ththaand thPyour ludinéss 8 grawkhg. y S ¢ &
The measures listed above can help you buy some time, perhaps enough to allow you to properly plan
for, purchase, and implement a new accounting system. Presented below is additional information to
help you better uderstand your options.

MIGRATING TO A DIFFERENT EDITION OF QUIGKBOOKS

If your company does outgrow QuickBooks,y (i dzA i oA ff €t A]1Sfe | ROA&AS e&2dz
accounting system to QuickBooks Enterprise or QuickBooks Online in order to meetontinuiag

needs. While both of these options have some merit, there are important factors that you should
consider before making this decision, as follows.

1. The QuickBooks Enterprise opti@oes providea faster database and greater capacity, but it

still contains thesamenetwork limitations that thwart simultaneous useis that file locking
prevents simultaneous users from accessing the same areas of QuickBooks at the same time
Even then, The QuickBks Enterprise database is limited as wAB. an analogyconsider that
moving from regular QuickBooks to QuickBooks Enterprise is like moving Bgrassengevan

to a9 passengevan, when you should really be moving t@d& passenger buét is naturl for
companiesto eventually growto the pointwhere they neednore sophisticatedoolsto get the

job done rightgincluding accounting systems

2. By contrastQuickBooks Online offers a very strong database with true networking capalglities
complete with record locking to allow simultaneous users to access the same data entry screens
at the same time. Unfortunately QuickBooks Online is seldom a legitimate option for many
QuickBooks users because it does not yet support inventory, service items,amsjirtg, online
banking, or other key features provided by the other editions of QuickBodtiksrefore
QuickBooks Online represents a step backwardafamyQuickBooks users.

It seems evident thabnce a company has determined that they have outgrowrckRioks, choosing a
different edition of QuickBooks does not offer much improvement. In this situatidgrating to a
completely new accounting system is probably the best choice.

FROM QUICKBOOKS TO M ICROSOFT DYNAMICSGP
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is a sure signal that your company is on the verge of outgrowing QuickBooks. The performance
suggestions mentioned above will only delay the inevitaided to move to a stronger solution. The
performance suggestions will usually buy you enough time to conduct a thorough review and analysis of

the marketplacdn orderto gracefully identify and implement a replacement accounting system. One of
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the best mgration upward paths offered to QuickBooks users is to step iitoosoft Dynamics Gfer
the following reasons:

1. Microsoft Dynamics GPprovidesmore than twice asnany features compared to QuickBooks
Enterprise. (According t@007 report T NB Y & ¢d&ySi A ly @O 2joriparg th& #vo
products,Microsoft Dynamics Gprovides 2,550 features while QuickBooks Enterprise provides
only 1,019 features

2. Microsoft Dynamics Gleffers a more robust database and better technoloicrosoft
Dynamics GRan t YRt S YAttt A2ya 2F (NI yalOGA2ya 6A0K?2dz
database performance can start declining after just 32,000 transactions.

3. Microsoft Dynamics Gprovides strongefinancial reporting with scheduled reports which can
be delivered vie-mail to predetermined recipients.

4. Microsoft Dynamics Gleffers a data conversion capability in which QuickBooks data is
automatically converted for use Microsoft Dynamics GH housands of QuickBooks customers
have already used this proven migratipnocess (that includes QuickBooks data migration
services and industry specific set up wizards) to accomplish this transition.

5. Microsoft 2 ¥ F SNE Readizhidensifgn a s KAOK | ff2ga vdaAOl. 221 4
Microsoft Dynamics Gfer about the sameorice rangeas migrating to QuickBooks Enterprise.
(Microsoft Dynamics GB pricedbeginningat $2,150per user QuickBooks Enterprier 5 users
and upis pricel from $3,000 to $9,000).

6. To help QuickBooks users feel right at home, Microsoft has added data entry scidarssoft
Dynamics GRhat look and feel just like the QuickBooks screens you are already used to. For
example, the two screens below show the check writing screenbotbr QuickBooks and
Microsoft Dynamics GP
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BENERTSOF MIGRATING FROM QUICKBOOKS TO MICROSOFT DYNAMICS GP

There arenumerousbenefits to migratingrom QuickBooks$o Microsoft Dynamics GRPresented below
are just ten of those benefits.

1. MOREMODULES

Microsoft Dynamics Géffers a wider range of modules to meet a diverse range of company needs.

In the final tally, Microsoft Dynamics Gprovides over 50 modules compared to just 16 for
QuickBooks. For exampl®jicrosoft Dynamics GBffers advaned distribution, manufacturing,

supply chain, field service, human resources, project accounting, business intelligence, business

portal, and collaboration functionality.

2. MOREFEATURES

Microsoft Dynamics Géffers 1,531 more features than QuickBooks Enterprise (2,550 compared to
1,019 according to the 2007 edition of the Accounting LiQrdrgr example, listed below are By
features provided bicrosoft Dynamics G#at are not found in QuickBooks

agrODdE

o

10.
11.
12.
13.
14.
15.
16.

17.

Allocation calculations

Intercompany accounts

Statistical accounts

Built-in workflow capabilities

Attach supporting documents to journal
entry

Drill downdisplays offsetting entry or
entries

Attach vendor contracts to vendor master
file

Supports landed cost tracking

Tracks effective dates for pricing
Forecasted demand based on formulas
Minimum order quantity

Tracks delivery time

Multiple ship to on same o&d

Material receipt triggers automatic voucher
Automatic tracking of vendor performance
Automatically distribute freight costs to
items

Partial pay invoice for partial receipt

18.
19.
20.
21.
22.

23.
24,
25.
26.
27.
28.
20.
30.
31.
32.

33.
34.
35.

Assign default bank account for each vendor
Item substitution notation

Default ginter destination by invoice type
Automatic calculation of late fees

Display mechanical drawings and schematic
diagrams

Supports multdimensional items

Tracks shipping dimensions

Supports shelf life tracking

LIFO and FIFO inventory methods

Applies saletax rates by item

Support multiple warehouses

Supports scrap factors

Item margin pricing as a percentage of cost
Suggest stocking levels

Freezes inventory while taking a physical
count

Lot number tracking

Serial number tracking

Supports RMA (retunmaterial
authorizations)
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3. MOREUSRS
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and performance.Microsoft Dynamics G&an scale up to be usdxy more than 1,000 simultaneous
users if needed By comparison, QuickBooRs, Premier & Enterprise Editions are limited to 5, 5,
and 20 users respectively. This measurement is more important than prospective purchasers may
realize. Companies tend to increase the number of concurrent users tower as a result of
company growth and because of the introduction of additional modules such as CRM, human
resources, and time & billing, etc. According to one leading accounting system company, the
average company replaces software approximately enérg to twelve years. If this is factual, then

it would be prudent for companies to purchase accounting solutions that are scalable to meet
anticipated future growth. As the use of technology in business continues to expand, companies
with ten to twentyusers today may need far more users before nine to twelve years rolls around.

4. MORE ACOUNT NUMBER SEGMENTS

Most medium and larger sized companies need at least 3 to 4 segments in their account number
structure to properly record their transactions and produce the detailed reports they need. Many

larger companies need more than 4 segments. QuickBooks only tffersegments which often, is

not enough. Specificall\QuickBookssupports a required account number segment aard extra
aS3YSyid Ol dof SIRKAIA GSEfiNada aOf I aad¢ &aS3YySyid YAIKG 0o
following: department, dcatiors, partnes, programs, wisiors, territories, lusinesstypes, fundsg

but QuickBooks users cannot account for more than one of these classifications. For example,
QuickBooks users are unable to produce departmental reports by location. They can produce
departmentd reports or location reports, but not both.

By contrastMicrosoft Dynamics Ggupportsup to 10 segments, with a total accoumumberlength

of up to 66 characters As an example, consider the reporting needs of a national chain of 1,000
restaurants.Microsoft Dynamics GPBould be used to report the results of a single restaurant by
department and sub account, the results of all restaurants located in malls by department and sub
account; the results of all restaurasin a given territory or state, ahe results of all restaurants in
totality.

Reporting becomes more involved when programs, projects, and other dimensions are considered,

especially whemumerous account number segments are udditrosoft Dynamics Gieets this
need well by providing series of slicing, dicing and filtering tools.

5. BETTER HNANQAL REPORTING

The whole point of an accounting system is financial reportingMiwtosoft Dynamics Géffers far

more reports {00+ standard report} than QuickBooks (112 standard reporishile both Microsoft
Dynamics GRind QuickBooks allow users to edit reports and send them to excel or Word, only
Microsoft Dynamics GRBllows users to view reports in retiine through anintegrated intranet
business portal. FurthemMicrosoft Dynamics Girovides more than200 out of the box Excel
reports that contain an activ®@DBdink to the Microsoft Dynamics GBatabase, ensuring data is
never out of date whenever the Excel file/report is openbticrosoft Dynamics GRIso provides
over 70standardSRS reportbased on SQL Server Query technology.
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Microsoft Dynamics GPBRxadvancedfinancial reporting tookllows users to schedule reports to

be printed automatically at regular intervals, and automatically delivered to the appropriate
recipients va email or publishing to a business portal web site. This feature ensures that the
desired reports are generated and delivered on time, every time automatically without any effort
required by the bookkeepers. Using the FRx tool, users can create ewotidets of reports
including title pages, cover letters, table of contents, reports, logos, charts, graphs, and graphic
images and thereafter, FRx will generate and deliver these booklets automatically incorporating the
latest data into the booklet of regrts.

6. BUINESSALERTS

Ideally, accounting systems should monitor hundreds of critical measurements on a continual basis
FYR OoNAYy3d (4KSaS YSIadaNBYySyida G2 || daASNRAE GddSyi
levels. For example, an accountingteys should be able to automatically warn a user in the event

that cash balances fall, inventory levels are too high, or gross margins decline below acceptable
levels. These events should triggemeails to appropriate personnel, in a timely manner, so that

they can take corrective measures. This type of exaggered reporting is commonly referred to as

Business Alerts. Thdicrosoft Dynamics GBolution provides an extensive wizard for creating or

editing business alert§electedscreen shots of this &ation are shown below.

- Petan, By NI

Dynamics GP Business
Alerts provides a wizard
for creating complex
calculations, scheduling,
and reporting the results.
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7. OFACEINTEGRATION

Both QuickBooks anilicrosoft Dynamics GBffer a wide variety oMicrosoft Office integration
features such as the following:

1. Export reportsdirectlyto Microsoft Excelwith built-in formulag or Microsoft Word
2. Email reports and documentdirectly through Microsoft Outlook.

3. UseODBC drivexrtolink data directly taMlicrosoft Excel andViicrosoft Access.

4. IntegrateOutlookCalendarto time and billing system.

However, Microsoft Dynamics GPRrovides additional advanced Office Integration features via
SmartTags and Wadilkw. The first screen below shos’how an email message in Outlodlas
automaticallyhyperlinkedspecificwords in the email as being records saved/icrosoft Dynamics

GP By pausing over the customer name in the email, the SmartTag menu allows users to drill
directly into information saved withitMicrosoft Dynamics GHillustrated by the second screen
below). SmartTags give users within Outlook, Word, or Excel they dbiliew information from
Microsoft Dynamics G&ll without having to enter the application and manually look up the data.

Fll Office Smart Tag Viewer - Fabrikam, Inc. DEX
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=~ .
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View Customer Data
WView Summary Year-to-Date Last Year Life-to-Date
View Transactions No. of Sales Docs:
e | No. of Paid Invs: 5 0 5
3 Sales: $63,006.64 $0.00 $63,006.64
Open Customer Maintenance Cost: $9,814.43 $0.00 $9,814.43
Open Summary Cash Received: $38,101.64 $0.00 $38,101.64
A Wiiteoffs $0.00 $0.00 $0.00
Discounts Taken: $0.00 $0.00 $0.00
Open Hote High Balance- $45,901 39 $0.00 $45901.39
Open Sales Documents
- < >

The Microsoft Dynamics GRVorkflow functionality enables users to create business rules for
routing and escalating documenis the appropriate personnel for approval. Thiest screenshown

below depicts the creationof a business rulein which all purchase orders exceeding a
predetermined amount are automatically escalated for approval. As a result, the second screen
displayghe subsequent routing of an-mail to the appropriate supervisor for approval.

B purchase Order Entry EloX B 4 9 )= Purchase Order Approval Tasks (Fabrikam, Inc) - Purchase Orcler Approval PO2L.M - = X
1) Mot Submtted | essage @
sa Fabrikam, Inc. 4/14/2008 -
8 - o = Bsatelists - | ¥, | @A Fng
& Swelalum | Submit for Appr Yo TP~ G Workdion Hstory = %) 2 Reiated *
[ oondins ae mel Fuchass ode PO o 1 Block stiunk | Categorize Follow Mark as
o Detin v Adarcedotie ; O Sender T o neas | seet
PO Number | POZI1D oo S Junk E-mail % Options 5| Find
Bupes 1D O[> ] Sent: Sun4/13/2008 1:42 AM
Date 205 v
] Mow Sakes Documents Commimeres
Ped Comrt Purchase Order Approval Tasks (Fabrikam, Inc) - Purchase Order Approval PO2110 -, has been assigned to you
Lie | e BOLIDO[U | please expidite approval al & =
Dascibtion F Cat ¥ 5
3C2780h & 500 & Workflow Task Information Purchase Order Approval PO2110 - Approval Needed
Cabret sq 75000 Task Information
L L l $$ Subject: Purchase Order Approval PO2110 - Approval Needed
oD [som || Description: P0O2110 has been routed to you for approval.
— - & Task Due Date: 4/14/2008 11:59:00 PM
Sublotal Lt Workflow Comments: Please expidite approval
Remaining PD Sublotal 75000 Trade Dizcourt 00 View Document 02110
Fieaght 4000 3! =t
- Miscellanecu: 3000 3 Workflow Step Name: Stepl
Ta Schadue [D ALLDETAILS A0 T . -
= Tax 1353 View Workflow History and Status: PO2110
e A3 Tod ] Document Summary Information
M4 b M [FO Humber - PO Staius | New Revision| 0 vy Compan Fabrikam, Inc. X
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8. BETTER DATABASE CAPAQTY AND PERFORMANCE

As mentioned above, Microsoft provides a stronger database solution. Specifighdlisgsoft
Dynamics GBffers three database options, as follows:

1. Microsoft SQL Server for an unlimited number of users.
2. MicrosoftSmall Business Server (SBS) Premium Server Edition for up to 75 users.
3. Microsoft SQL Expre§sr up to 10 userglimited to 1 GB of RAM and a 8@atabase).

These three database options are essentidifferent editions of theMicrosoft SQL Server database
targeted towardsdifferent sized customers. Microsoft SQL Server is considered to be one of the top
databases in the world, and has been tiop selling database worldiide for more than 10 years.

The Microsoft SQL Server database can accommodate millions of transactions without slowing
down.

By contrast, bth the QuickBooks Pro and QuickBooks Premier Editions now runpoopsetary

SQL dtabase as of 2004]ntuit has notpublicallydisclosed the specific nhame brand of that SQL
database) Prior to 2006, QuickBooks ran on a proprietary 1L database, which was replaced
with the SQL database beginning with 2006 editions. This new SQiadats reported by Intuit to

run 250% faster than the previous database (although many QuickBooks users estimate that the
performance gains are much lowerusually in the 50% to 100% range.) The new SQL database
standard has opened the door for Intuit tiild better integration to third party applications. For
example, beginning with QuickBooks 2008 Editions, the product now interfaces directly with
Microsoft Outlook so that enail messages generated in QuickBooks 2008 are managed and sent
directly through Outlook. Despite the improvement, QuickBooks still carries the same limitations
discussed earlier in this report of 14,500 total list items and performance problems as transaction
volumes increase. A key point has been that the new SQL database eélgigres users to actually

be running QuickBooks on the file server before users can log in from remote workstatens
requirement that did not exist with QuickBooks editions created earlier than 2006.

the QuickBooks database does not. This means thitignosoft Dynamics GRBimultaneous users

Oy | 00Saa IyR SRAG GKS aryS RFEGOGF G GKS &l
which forces the semnd user to wait until the first user has completed their task (in the same file)
before they can continue. For example, a second salesperson using QuickBooks would not be able to
edit a customer address while the first QuickBooks user is generating anmerstreport. The
vdzA O1 . 221aQ FAES f201Ay3 | LILINRFOK Aa | RSIldzZ S o
the accounting system at the same time (such as inventory and accounts pagydiniefomes up

short when more than two users work in the samecounting system areas (as would be the case

with two salespersons).

Another benefit ofMicrosoft Dynamics GR thatthrS RF G F 6 a8 & dzlJll2 NI a G NBO2 |
Y

9. QUSTOMIZATION

Several endiser customization tools are availableNficrosoft Dynamics GfPat allowsusers to
adjust the Microsoft Dynamics GRpplication to their needs on a usby-user basisWith
Microsoft Dynamics GExtender, users can add new custom windows to asgr screen to
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track an unlimited amount of usetefined fields/data.Users can specify which toolbars are
displayed, what bubns they contain, and where they are positioned. Each user can specify the
content of the menus displayed Microsoft Dynamics GRind users can choose an appearance
theme, as well as how required fields display in the application. Appearance settorgs fr
Windows are reflected in th#licrosoft Dynamics Giterface. Users can also add items to the
Shortcut bar, giving them quick access to areas that are important to them. Adlilidows in
Microsoft Dynamics G&e configurable, allowing users to sdgaivhich columns to display and

in what order to present themPresented below is an example of tMicrosoft Dynamics GP
Home Page which has been customized to display the type of information that QuickBooks users
are used to seeing.

Usingthe built-in customizatiortools you can change user windows by changing terminology or
adding or rearranging data fields. You can also make global changes that will instantly be
reflected throughout the product. Advanced users can even add VBA programuoiiegta
enhance the functionality oMicrosoft Dynamics GRindows and reports and change default
values, populate data fields, and store and retrieve data saved in your own tables.

Microsoft Dynamics GRProvides a macro system to automate repetitive key strokes. For
example, if at the end of every day a series of standard reports are produced from the system,
all of the keystrokes necessary to produce the reports could be recorded once and played back
atanytime. A user could push one button to launch the macro and then move on to other tasks.
This saves time and improves employee productivity. The ability to record macros to automate
repetitive tasks is not available in QuickBooks.
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